
Premium 
collections 
made easy.

Pay as you go pricing – 
you only pay when you use 
the service, giving you total 
control over your admin
and costs.

CPS collections automates your client 
direct debit payments, handling ad-hoc 
and repeat collections of any size, volume 
and frequency. It manages transactions 
for single or multiple schemes using either 
our or your BACS account. 
 
CPS collections caters for bulk data 
loading and our user-friendly screens 
allow for fast addition and amends of 
client data. The email notifications, 
real-time management information and 
secure logins ensure that you are always 
in control of your collections.

Provided by Close Payment Services, a 
group with 28 years experience in 
managing customer payments, this 
collections facility has been developed 
with flexibility in mind. As a result, we can 
also manage refunds, client letters and 
arrears for you.

- Improved credit control – our fully 
automated service reduces admin costs 
and gives your staff more time to focus 
on key business issues

- Enhanced cash flow – direct debit 
collections provide payment certainty 
and greater control of client money

- System security – multiple authority 
levels, encoded data processes and a 
state-of-the-art disaster recovery system 
provide maximum protection for your 
client payments 

- Easy maintenance – our user-friendly 
web interface allows real-time 
amendments of client details in minutes

- Full compliance – this product meets 
your FSA client money rules 

- Improved customer services – give 
your clients an easier way to pay now 
and for renewals

- Better business planning – our 
up-to-date management information is 
accessible online at any time 

- Easy set up – using our BACS 
originator ID, your account can be set 
up quickly and effortlessly

To find out how you can benefit from our direct debit system or if 
you would like to see a demo of CPS collections, email us on 
moreinfo@closeps.com or call us now on 020 8339 6247.


