
Most queries can be
answered on i-prompt.
However, if you need
further assistance please
do contact us.

(details are overleaf)

Contact us

Broker focus



Contact information for you, the Broker:

Commercial Lines Broker Services T 0870 241 3420
(for any Commercial Lines product queries)

Bordereaux Customer Services T 0870 243 0026
(for any Bordereaux product queries)

Credit Department T 0870 241 0118
(for loans outside of your self approval limit)

Contact information for your Client:

Client Customer Services T 0870 241 3420
(for clients with commercial loans)

Bordereaux Customer Services T 0870 990 7967
(for clients with bordereaux loans)

Website access:

Close Premium Finance website www.closepf.com

Online administration www.i-prompt.co.uk




